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For almost four decades, Ms. Carroll has participated in research and development projects related to data, information, and knowledge management. In addition to her responsibilities in managing Information International Associates (IIa) as its Founder & CEO, Ms. Carroll is Executive Director of CENDI, the federal scientific and technical information (STI) managers’ group, and has been a Consultant to a number of US federal science mission agencies. She serves on the National Academy of Science, National Research Council’s Board of Research Data and Information, US National Committee for CODATA, and is on the International CODATA Executive Committee. Carroll served as the first Executive Secretary for two White House Science Office Interagency Working Groups dealing with scientific data:  the Interagency Working Group for Digital Data (IWGDD) and the Biodiversity and Ecosystems Informatics (BioEco) Working Group. In support of the IWGDD, she participated in the publishing of two major US reports dealing with scientific data:  Harnessing the Power of Digital Data for Science and Society and Harnessing the Power of Digital Data: Taking the Next Step. Scientific Data Management (SDM) for Government Agencies: Workshop to Improve SDM. Since 1989, Ms. Carroll has served as the Secretariat Director to CENDI, an interagency organization composed of senior managers of 12 federal agencies. She has served as a Senior Consultant to the Biological Resources Discipline of the United States Geological Survey (USGS) where she worked on international, interagency, and inter-sectorial cooperation. Ms. Carroll was actively involved in the development of the Inter-American Biodiversity Information Network (IABIN), the Global Biodiversity Information Facility and the Clearinghouse Mechanism of the Convention on Biodiversity. She served as the Executive Secretary for the Biodiversity and Ecosystems Informatics Working Group under the White House Science Office. From its beginning in late 2006 until March 2010, she served as the Executive Secretary of the NSTC Interagency Working Group on Digital Data (IWGDD). She oversaw the Secretariat for the International Council for STI for four years under contract. She has extensive experience in organization planning and analysis, established a planning and evaluation function for DOE/OSTI and developed specialized strategic plans for programs at the Oak Ridge National Laboratory (ORNL). Prior to going into private business, Ms. Carroll worked at OSTI as the Director of Program Development and International Activities and Deputy and Acting Assistant Manager for Information Services. She spent seven years at ORNL as Information Center Coordinator, Staff of Program Planning and Analysis, and as an Information Specialist and Librarian.
She has experience in teaching, including graduate library and information science courses at the University of Tennessee and management courses at the ORNL. She served as president of the American Society for Information Science. For the American Association for the Advancement of Science, she has been a fellow since 1996, a past chair of the section on Information, Computing, and Communications, member-at-large, and a council member (ex officio), as well as organizer of several symposia and workshops. In 2004, she received the Federal 100 Award for contributions to federal Information Technology (IT) developments. Ms. Carroll has published and lectured internationally on information management.
EDUCATION
· MSLS, Columbia University, 1970
· BA, Cornell University, 1969
· Graduate Work toward MBA, University of Tennessee
· Additional training: management, strategic planning, management information systems, publishing
PROFESSIONAL EXPERIENCE
· Information International Associates, Inc., Oak Ridge, TN, President/CEO  (1989-present)
· Responsible for company management, development, and operations.
· Directs the Secretariat for CENDI, a federal interagency working group in STI resources management, including 12 federal STI programs responsible whose R&D expenditures represent over 97% of the federal R&D investment.
· Served as a senior consultant for the USGS, Biological Informatics Program and advised in all aspects of national and international issues and technical developments and as lead for the Southern Appalachian Node of the National Biological Information Infrastructure. 
· Held the Secretariat for the Biodiversity and Ecosystems Informatics Working Group under the White House Science Office.
· Served as the Executive Secretary for the NSTC Interagency Working Group on Digital Data
· Provides international consulting expertise in information policy and infrastructure development.
· Carries out special high level studies related to STI for government and industry.
· International Center for the Application of Information Technology (ICAIT), University of Tennessee (UT), Knoxville, TN, Technical Director (1988-1991)
· Developed policies and operating structures, technical programs, project management and marketing.
· RJO Enterprises, Inc., Director of Information and Systems Management (1988-1989)
· Developed and managed the Information and Systems Management Strategic Business Area in the RJO Advanced Technology Division.
· Provided program management support and developed Major Automated Information System Review Council (MAISRC) documentation for major army information systems, performing independent verification and validation for Department of Defense (DoD) information systems software.
· As Manager of Special Projects, worked under the auspices of the Tennessee Technology Foundation and in cooperation with institutions from the federal, state, private, and academic sectors; responsible for developing a business plan and starting a Center for Advanced Information Technology in East Tennessee. Based on the business plan recommendation, the Center was successfully transferred to the University of Tennessee.
· U.S. Department of Energy, Office of Scientific and Technical Information (OSTI), Oak Ridge, TN, Deputy Assistant Manager and Acting Assistant Manager, Information Services (1985-1988); Director, Program Development and International Activities (1981-1988)
· Responsible for the development of a comprehensive program planning, coordination, review, and evaluation function for OSTI.
· As Deputy Assistant Manager and Acting Manager, responsible for the development, production, marketing, distribution, and evaluation of information products and service.
· Responsible for producing the operating plans for the organization from 1982-1985.
· Responsible for 70 federal and 80 contractor employees.
· Franklin Research Center (FRC), Manager, Oak Ridge Operations (1977-1979)
· Responsible for establishing an Oak Ridge office for FRC, including business development, project management, and office management.
· Involved in business development in information systems, engineering, and physical sciences.
· Oak Ridge National Laboratory, Union Carbide Nuclear Division, Oak Ridge, TN, Information Center Coordinator (1976-1979); Information Specialist, Central Staff (1973-1976); Information Specialist/Librarian (1972-1973)
· Responsibilities included oversight, policy, and long-range planning, and program review for the Laboratory's Technical Information Center Program consisting of 21 centers.
· During tenure in the Program Planning and Analysis Office, was involved with long-range planning, program analyses and evaluations, and special staff activities for Central Management of the Laboratory.
· Designed, developed, and implemented MIS systems for central management.
· Cornell University, Assistant Reference Librarian Undergraduate Library (1970-1971)
· Supervised special non-print media collection, reference and research work, and compilations of bibliographies.
· Designed and presented orientation programs and student training.
SPECIAL ASSIGNMENTS AND TEACHING EXPERIENCE
· Special Assignment to Headquarters, Energy Research and Development Administration (ERDA) Office of the Assistant Administrator for Field Operations, Washington, DC, (11/1976-2/1977)
· Led the design team and helped implement a system for Long-Range Institutional Planning for 17 ERDA laboratories plus two National Aeronautics and Space Administration (NASA) laboratories.
· Graduate School of Library and Information Science, University of Tennessee, Knoxville, TN, Instructor, (Spring 1975 and Summer 1973)
· Taught courses entitled “Technical Libraries and Information Centers,” and “Sources and Services in the Natural Sciences.”
PROFESSIONAL MEMBERSHIPS AND RECOGNITION
· American Association for the Advancement of Science (AAAS) 
· Section T (Information, Computing, and Communication), Chairperson-elect (1992-1993); Council (ex officio) (1994-1995); Section Steering Committee (1996-2000), Nominating Committee (2008-present)
· Symposium Organizer (1996-present)
· Career Workshop Organizer (2000)
· Fellow (1995-present)
· American Library Association
· American Society for Information Science (ASIS)
· President (1984-1985)
· Chair of numerous national committees (1975-1990)
· Board of Directors (1977-1981; 1984-1986)
· Annual Meeting Program Chairman (1989)
· National Conference Program Committee (2000)
· Information Services and Use Editorial Board
· Professional Services Council (PSC), Board Member (2005-Present), Executive Committee (2007-2014)
· Special Libraries Association
· UT College of Communication & Information Board of Visitor (2011-Present), Chair (2012-2013)


SELECTED RELEVANT PUBLICATIONS
Ms. Carroll has published and lectured internationally in information management and STI systems. She specializes in planning, STI systems, the value of information, and information analysis centers.
Recent Significant Publications:
Data Citation. In Research Data Management: Practical Strategies for Information Professionals. Jan Brase, Bonnie Carroll, Paul Uhlir, Sara Callaghan, and Yvonne Socha.  Purdue University Press, January 2014.	
"Social media and new trends in publication and data metrics.” Carroll, Bonnie C. Information Services and Use, vol. 34, no. 1-2, pp. 87-88, 2014.
CENDI / NFAIS Workshop: Hot Topics in Big Data. B.C. Carroll. Washington, DC, D-Lib Magazine. January/February 2013.	
CENDI: Breaking Down Silos in Scientific and Technical Information. Carroll, Bonnie C. Information International Associates, Inc. (IIa). International Open Government Data Conference, Virtual Conference. July 7, 2012.
From Knowledge Navigator and Watson to Star Trek: The role of the Information Professional. Carroll, Bonnie C. Information International Associates, Inc. (IIa). Information Professionals 2050 Symposium, School of Information and Library Science, University of North Carolina, Chapel, Hill, NC. June 4-5, 2012.
Harnessing the Power of Digital Data: Taking the Next Step. Scientific Data Management (SDM) for Government Agencies: Workshop to Improve SDM. Shepanek, R., B. C. Carroll, J. Candlish, J. Campbell, D. Duncan, K. Kirby, L. Petterson, J. Pratt, H. Ramapriyan, H. Surbaugh, and B. Wilson. Washington, DC, June 29 - July 01, 2010. U.S. Environmental Protection Agency, Washington, DC, EPA/600/R-11/053, 2011.
Scientific Data: Increasing Transparency and Reducing the Grey. Bonnie C. Carroll, June Crowe, and J.R. Candlish, Information International Associates, Inc. (IIa).  Twelfth International Conference on Grey Literature (GL 12): Transparency in Grey Literature, Grey Tech Approaches to High Tech Issues.  GL12 Conference Proceedings, TextRelease, December 2010. Also published in “The Grey Journal: An International Journal on Grey Literature”, Spring 2011 – TGJ Volume 7, Number 1. TextRelease, 2011.
The Integration of Grey Literature and Primary Research Data in Open Source Analysis: The Jordan Property Regime.  Bonnie C. Carroll, June Crowe, Information International Associates, Inc. (IIa).  Eleventh International Conference on Grey Literature (GL 11): The Grey Mosaic, Piecing it All Together, GL11 Conference Proceedings, TextRelease, March 2010. Also published in “The Grey Journal: An International Journal on Grey Literature, Summer 2010 – TGJ Volume 6, Number 2.  TextRelease, 2010. 
Harnessing the Power of Digital Data for Science and Society.  Bonne C. Carroll, Staff Editor, Report of the Interagency Working Group on Digital Data to the Committee on Science of the National Science and Technical Council. January 2009.
Electronic Collection Management and Electronic Information Services. Gladys Cotter, Bonnie Carroll, Gail Hodge, and Andrea Japzon. Information Services and Use, IOS Press. June 2005.
The Inter-American Biodiversity Information Network (IABIN): An Initiative of Regional Cooperation and Capacity Building. Bonnie C. Carroll and Gladys Cotter. Proceedings of the Joint International Forum on Biodiversity Information:  Building Capacity in Biodiversity Information Sharing in Asia and Oceania. Tsukuba, Japan. October 2003.
Information Infrastructure for the Physical Sciences:  The Facts of the Matter. Workshop Report Presented to Department of Energy, Office of Scientific and Technical Information. Workshop Held May 30-31, 2000. White paper submitted July 2000.
Assessment of Information Requirements and Development of a Knowledge Management Strategy for the Sustainable Growth of Conservation International. Bonnie C. Carroll and Gail M. Hodge, Information International Associates, Inc. White paper for Conservation International, Washington, DC. May 2000. 
Planning for a New Information Center for the Centers for Disease Control and Prevention. Bonnie C. Carroll and David Penniman, Information International Associates, Inc. White paper prepared for Sverdrup CRSS, contractor to the Centers for Disease Control and Prevention. March 2000.
Digital Electronic Archiving:  The State of the Art and the State of the Practice. Gail M. Hodge and Bonnie C. Carroll, Information International Associates, Inc. (IIa). Report jointly sponsored by International Council for Scientific and Technical Information and CENDI. April 1999.
Toward a National Library of Science and Technology:  Building on the Present - Creating the Digital Future. Bonnie C. Carroll and Gail M. Hodge, Information International Associates, Inc. (IIa). White Paper for Department of Energy/Office of Scientific and Technical Information. October 1998.
Pilot Project on Access to Telematics Facilities in the Eastern Caribbean. Elliot Siegel, Bonnie C. Carroll (Consultants, International Council for Scientific and Technical Information), and Patricia Thompson (Consultant, United National Educational, Scientific, and Cultural Organization). Report sponsored jointly by ICSTI, the International Telecommunication Union, Pan American Health Organization, United Nations Development Programme, and UNESCO. December 1998
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